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Abstract: Understanding customer’s behaviors has an important role in business.
The customer’s behaviors dramatically change in line with technology development.
In this modern era, customers buy goods no longer by cash payment but by elec-
tronic payment. E-wallet (electronic wallet) is a form of Fintech (Finance Technol-
ogy) that utilizes internet and is used as an alternative payment method such as
Funds, Shopeepay, Gopay, Ovo, Sakuku. In this study, the researchers examined
which one had the high rate of the e-wallet customer satisfaction using the SAW and
TOPSIS methods. Both methods were able to make more accurate assessments and
predetermined preference weights. After the method implementation was done, it was
concluded that the customer satisfaction surveys on e-wallet applications by using the
SAW and TOPSIS methods showed the same results, that is, the first highest was
DANA, the second was Shopeepay, the third was Gopay, the fourth was OVO, and
the fith was Sakuku. Based on those results, the SAW and TOPSIS methods were
recommended for use because they have relevant results.
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